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1. Education & Training Updates

1.1. The Customs Agents Basic Courses are still being conducted in
2008 by FMFF and the Senior Customs officers. We conducted a
total of 3 classes.

1.2 However, FMFF had to discontinue conducting such courses as the
Director General of Customs directed that such courses had to be
taken over by University Utara Malaysia. We are still holding
discussion with the University, the Customs College to joint
conducting the said courses.

1.3 The following courses were conducted by our State Associations:
I. Selangor Freight Forwarders Logistics Association(SFFLA)
a) Foundation Course in Freight Forwarding & Multimodal
Transport - 5 Classes.
b) 10 days - Basic Customs Course for Agents

II. Johor Freight Forwarders Association (JOFFA)

a) Two days Basic Course On Logistics & Shipping with
Maritime Training & Consultancy Services

b) Briefing on Senai Airport Terminal Services (SATS) Cargo
Complex

c¢) Seminar on Enhancing Competitiveness of Logistics Industry

d) 10 days - Basic Customs Course for Agents

e) Briefing on “Customs Appeal Tribunal (CAT)

III. Penang Freight Forwarders Association (PFFA)
a) 5 days - Basic Dangerous Training Program

2. Updates And Developments
2.1. Free Commercial Zone (FCZ) Malaysia Airports Holdings

Bhd(MAHB) are still continuing to collect the FCZ fee of RM5 for
every cargo transaction.

However, the Conference of Asia Pacific Express Carriers (CAPEC)
are still not resolved, as their case is still pending in the Appeal
Court.

2.2 Vendor Management Inventory (VMI)
The Malaysian Customs have approved the VMI process and some
freight forwarders have started operating successfully.

3. IATA
3.1 E-Freight - IATA have started the implementation of e-freight.

3.2 CASS - IATA started implementation CASS in Malaysia without
consulting FMFF. The airlines directly approach the Non-IATA agents
and told them that they must join as a CASS Associated at a fee of
USD1300.00. IATA told us that they had approval from AFAM
(Airfreight Forwarders Association of Malaysia). However, AFAM only
gave an approval on a trial basis and the 2 weeks credit term.



4. EFFECTS OF GLOBAL RECESSION 2008/2009
4.1 There has been significant drop in Air Import and Export during

4Q 2008. 1Q 2009 the volumes were reduced by 30-45% as
compared to the previous corresponding period.
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