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AUSTRALIAN FEDERATION OF INTERNATIONAL FORWARDERS Ltd.

TRAINING & EDUCATION REPORT

For presentation to Delegates attending the

36" FAPAA E.C.M. Tokyo
June 5" - 6", 2009

This report covers AFIF training for the financial year July 2008 — June 2009.

1. Overview and General Info

AFIF offers a comprehensive range of regulatory and non-regulatory training for
Forwarders and other parties in the International supply chain.

Face-to-face classroom training will still remain an integral part of our program, however
in partnership with another provider, we offer an on-line internet training program for
aircargo security. Our goal, however, remains unchanged: to provide relevant and quality
training to assist in the progressive development of our Industry.

AFIF has 'approved school' accreditation status from the International Air Transport
Association (IATA) both in Australia and Montreal, Canada and as such is authorised to
conduct training in Dangerous Goods by Air procedures. Certificates issued by AFIF for
Dangerous Goods Acceptance and Re-Certification are recognised internationally. IATA
in Australia has also mandated that Training in Load Distribution and Restraint
Procedures is required for appropriate personnel.

In addition, AFIF is accredited by the following Australian Statutory and Government
Bodies: Civil Aviation Safety Authority (CASA) for the Dangerous Goods by Air courses;
Office of Transport Security (OTS), a division of the Department of Infrastructure and
Transport, for the Aircargo security courses.

AFIF is therefore well positioned under its Education and Training Program to meet the
needs of our expanding Industry, as we move into ever more challenging times.
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2. Aircargo Security Training

We have continued with our program of enhancement to existing training courses. Most
notably, in regard to Aircargo Security training, the Australian Government Office of
Transport Security’ (OTS) mandated that training for Regulated Air Cargo Agents
(RACA’s) would henceforth only be conducted by duly accredited ‘quality assured’
training providers under a new security training framework (RACASTF).

All aircargo operators and new businesses had been transitioned across from the
previous Regulated Agent’ program into the new RACA scheme having had their new
Transport Security Programs (TSP’s) accredited by OTS. The new training program is
‘competency based’ and each individual needs to demonstrate their capability before
being licensed.

AFIF partnered with the Customs Brokers and Forwarders Council of Australia (CBFCA)
to develop the requisite program, which was the first program accredited by the OTS
under the new system. The training is currently delivered on-line via the Internet.

3. Expanding Training support overseas.

During the period covered by this report, AFIF once again assisted the Sri Lankan
Freight Forwarders Association (SLFFA) in delivering Dangerous Goods Acceptance
and re-certification training courses during the year. AFIF and SLFFA have a long-term
working relationship in delivering this training to the Sri-Lankan forwarding community.

4. AFIF full suite of course now comprises the following subjects:

International and Domestic Aircargo Security
International and Domestic Aircargo Security Awareness
Dangerous Goods Acceptance

Dangerous Goods Re-certification
Dangerous Goods Awareness (Air)
International Export Air Freight Procedures
Basic Import Air Freight Procedures

Basic Import Sea Freight Procedures

Basic Export Sea Freight Procedures
Aircargo Load Distribution & Restraint
Dangerous Goods By Sea

Air & Sea Claims Handling Procedures

The AFIF Training Program is accessible on our website through the following link:
http://www.afif.asn.au/education.asp, where participants can view, register, pay, amend
and receive confirmation immediately.

5. AFIF Degree Project

AFIF have begun the project scoping exercise to develop the framework for the creation
of an academic degree in international freight forwarding.
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Whilst people are able to enrol in any number of course aimed at the attainment of a
degree in ‘Logistics’, the curriculum often relates to domestic movement of freight and /or
materials handling and very little to do with our specific industry work. If successful it will
be the first of its type in Australia.

AFIF had engaged the services of technical experts familiar with the Australian
qualifications framework to assist with the project. The first phase of the project has been
funded by Tradegate: a specific industry focussed value-added network provider.

We are aiming to provide an internationally recognised qualification and a career
pathway for new and current industry personnel. The vision in the longer term is to help
broaden the generic expertise level within our industry and develop a strong
management demographic for the future.

This completes the report.

Brian Lovell
Chief Executive Officer
Australian Federation of International Forwarders Ltd



