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Bangladesh Training & Education Report of the year 2008
For the 36th ECM of FAPAA to be held at Bangkok (June 5&6, 2009)

Training:

With a view to developing human resources of the member companies,
ACAB always attached special importance on education and training of
the personnel employed by the member companies. Formerly, they
used to be sent abroad for training, but with the establishment of
Bangladesh Airlines Training Centre (BATC), managed by the Biman
Bangladesh Airlines Ltd, it is now possible to impart quality training
within the country. Instructors of this training centre are trained and
certified by IATA. Various courses like Dangerous Goods Regulation
(DGR), DGR Refresher, Cargo Skills and Procedures, Cargo Tariff &
Marketing, Advanced Cargo Skills and Procedures, Professional Selling
Skills etc. are conducted in this training centre.

Following training courses were conducted during the year 2008 for

the personnel of ACAB member companies.

Date of Training Subject No of Participants
13.01.2008 to 21.01.2008 Dangerous Goods Regulation 11
11.02.2008 to 19.02.2008 Dangerous Goods Regulation 14
20.07.2008 to 31.07.2008 |Cargo Skills & Procedures 10
03.08.2008 to 11.08.2008 Dangerous Goods Regulation 12
17.09.2008 to 25.09.2008 Dangerous Goods Regulation 8

Total = 54

In the wake of all these training, a sample survey reveals that the
efficiency, skill, and professionalism of the personnel of member

companies have since improved significantly.




